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understanding, knowledge and skills of all practitioners working in, or called into, the emergency department
to deal with a child or young person with a mental health crisis, this book will help them to provide a better
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outlines the roles and responsibilities of every professional that may be involved in the care of young patients in
a very vulnerable and potentially frightening situation. The subjects covered include: safeguarding;
confidentiality and diversity; understanding the family, social, developmental and legal contexts, understanding
the problems holistically; carrying out balanced risk assessments; 'being' therapeutic; service organisation and
resourcing; and, quality standards and competencies.
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